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Agenda

Intro to NLM and NN/LM MAR

Community Health Needs

NN/LM MAR Support for Public Libraries

• Training

• Evaluation 

• Consultant

Public Library Health Outreach 



U.S. National Library of Medicine

• Established in 1836
• One of the institutes of the National Institutes of Health 

(NIH)
• World’s largest biomedical library
• Produces free, authoritative electronic health 

information resources
• 130+ health information databases

URL for NLM

https://www.nlm.nih.gov/


National Network of Libraries of Medicine (NN/LM)

• Nation-wide program coordinated by the National Library of 

Medicine

• Established in the National Library of Medicine Act (1965)

• Core component of NLM outreach

• 8 Regional Offices

Mission: Provide health professionals and the general public with 

equal access to health information

URL for NN/LM MAR

http://nnlm.gov/mar


Health Literacy & 

Community Health Needs



What is Health Literacy?

“The degree to which an individual has 
the capacity to obtain, communicate, 
process, and understand basic health 
information and services to make 
appropriate health decisions.”

Patient Protection and Affordable Care Act of 2010, Title V



“Cost” of Low Health Literacy 

• 36% of the U.S. adult population (87 million people) 

have basic or below basic health literacy.

• Low health literacy costs the U.S. approximately 

$106 billion to $236 billion annually.

URL for The Health Literacy of America’s Adults Report (2006) 

URL for Low Health Literacy: Implications for National Policy (2007)

https://nces.ed.gov/pubsearch/pubsinfo.asp?pubid=2006483
http://publichealth.gwu.edu/departments/healthpolicy/CHPR/downloads/LowHealthLiteracyReport10_4_07.pdf


NN/LM & The Birth of 

Consumer Health Outreach 



County Health Rankings

URL for County Health Rankings and Roadmaps

http://www.countyhealthrankings.org/


Middlesex



Somerset County



County Comparisons



Challenge

URL for The Challenge of Providing Consumer Health 

Information Services in Public Libraries 

http://ehrweb.aaas.org/PDF/ChallengePubLibraries.pdf


Challenge-Health Info



Health Information Resources



MedlinePlus

URL for MedlinePlus

http://www.nlm.nih.gov/medlineplus/


NIHSeniorHealth

URL for NIHSeniorHealth and URL for NIHSeniorHealth Trainer’s Toolkit

http://nihseniorhealth.gov/
http://nihseniorhealth.gov/toolkit/toolkit.html


Drug information portal

URL for Drug Information Portal

http://druginfo.nlm.nih.gov/drugportal/drugportal.jsp


DailyMed

URL for DailyMed

http://dailymed.nlm.nih.gov/dailymed/


Dietary Supplement 

URL for Dietary Supplement Label Database

http://www.dsld.nlm.nih.gov/dsld/


Clinical Trials

URL for Clinical Trials

https://clinicaltrials.gov/


HealthReach

URL for HealthReach

https://healthreach.nlm.nih.gov/


Tox Mystery

URL for ToxMystery

http://toxmystery.nlm.nih.gov/


Environmental Student Portal

URL for Environmental Health Student Portal

http://kidsenvirohealth.nlm.nih.gov/


Tox Town

URL for Tox Town

http://toxtown.nlm.nih.gov/


NLM Exhibitions

URL for NLM Exhibition Program and URL for NLM Traveling Exhibitions

https://www.nlm.nih.gov/hmd/about/exhibition/index.html
https://www.nlm.nih.gov/hmd/about/exhibition/booktraveling.html


Health Hotlines

URL for Health Hotlines

http://healthhotlines.nlm.nih.gov/


MedlinePlus Magazine

URL for MedlinePlus Magazine and URL for Bulk Orders

https://www.nlm.nih.gov/medlineplus/magazine/
http://www.fnlm.org/program_medlineplus_subscribebulk.php


InformationRx.org 



Consumer Health Toolkit

URL for Consumer Health Toolkit

What’s inside…

Consumer Health Resources
– Health Check Tools

– Mobile Apps & Sites

Consumer Health 

Information Services
– Community Needs Assessment

– Reference Services

Technology & Health
– Health-related Audio and Video 

Podcasts

– Personal Health Records and 
Electronic Health Records

Workplace Wellness
– Creating Healthy Libraries

– Planning and Implementing 
Wellness Programs 

and more

http://www.library.ca.gov/lds/docs/healthtoolkit.pdf


NN/LM MAR PL Guide

URL for Public Libraries Resource Guide (NN/LM MAR)

http://guides.nnlm.gov/mar_public


NN/LM MAR Support for 

Public Libraries



Support from Your Regional Medical Library

URL for NN/LM MAR Training Page

URL for NN/LM MAR Funding Information

URL for NN/LM MAR Listserv

http://nnlm.gov/mar/training
http://nnlm.gov/mar/funding
https://list.pitt.edu/mailman/listinfo/mar-l


NN/LM MAR Consumer Health Classes

URL for MAR Class Descriptions  

• Beyond an Apple a Day: Providing Consumer Health 

Information at Your Library

• Caring for the Mind: Providing Mental Health Information at 

Your Library

• From A(norexia) to Z(its): Providing Health Information to 

Teens

• From Beyond Our Borders: Providing Health Information to 

Refugee Populations

• Grants and Proposal Writing

• Healthy Aging at Your Library: Connecting Older Adults to 

Health Information

• MedlinePlus and Affordable Care Act Resources for Public 

Libraries

• ¿No Comprende? Online Health Resources for English 

Speakers Serving Spanish Speaking Communities

http://guides.nnlm.gov/mar_classes


NN/LM MAR Consumer Health and 

Disaster Preparedness Classes

Additional Consumer Health Classes

• Building Collections and Connections for LGBT Health Awareness: 

improving the health, safety, and well-being of lesbian, gay, 

bisexual and transgender persons

• Food for Thought: Exploring Nutrition Resources

• Health Literacy and its Importance to You

• Health on the Range: Rural Health Issues and Resources

• The Ropes: Planning Instruction for the Adult Learner

Disaster Preparedness Classes

• Are You Ready? Essential Disaster Health Information Resources 

for Keeping Your Loved Ones Safe 

• Information Roles in Disaster Management

• Packing Your “Digital Go-Bag:” Essential Disaster Health 

Information on Your Mobile Device



MLA CHIS Classes

Level 1: Completion of 12 hours approved course or 

activities focusing on consumer health

Level 2: Completion of 24 hours approved course or 

activities focusing on consumer health

$75.00
NOTE: You have three years to gather the hours needed, ending with the date you 

submit your materials. The specialization is valid for three years and may be renewed.

URL for MLA CHIS

http://www.mlanet.org/p/cm/ld/fid=329


Disaster

Level 1: Required to take 5 Specific Courses

Level 2: This more advanced level requires completion of 27 

contact hours.

$75.00

Renewal requires an additional eight hours every 3 years.

URL for MLA DIS

http://www.mlanet.org/p/cm/ld/fid=338


Strength in Partnerships



Summer reading 2016

Let NN/LM MAR help as you ‘gear up’ for Summer Reading 2016!!

What: Gear Up for Summer Reading 2016: Resources for Adults and Seniors

When: Tuesday, February 9, 2016 / Noon – 1pm ET

What: Summer Reading 2016 Playground: Resources for Children and Teens

When: Tuesday, March 8, 2016 / Noon – 1pm ET

For more information visit the NN/LM MAR Public Libraries Resource Guide 

http://guides.nnlm.gov/mar_public


Public Library Health Outreach

(Examples)



Health Program Ideas



Cooking for Good Health (DE)

Cooking for Good Health

Laurel Public Library

Laurel, DE



NN/LM MCR: Region 4



Free Library of Philadelphia



AIDS Library of PHL



Just for the Health of It (NJ)

URL for Just for the Health of It (EBPL)

http://www.wellinks.org/


NJ-Substance Abuse



NJSL & DCFS



Bernard’s Township (NJ)



OERC

URL for Outreach and Evaluation Resource Center (OERC)

https://nnlm.gov/evaluation


Take-Away Points

1) No activity is 
too small

2) Partner with 
local agencies 

3) Look to NLM for 
great 
resources!

4) Contact NN/LM  
MAR to support 
your efforts!! 



Questions



For questions regarding  the content of  this presentation or to request training please contact:

Lydia N. Collins

Consumer Health Coordinator

lydia@pitt.edu 

Developed by NN/LM staff. This project has been funded in whole or in part with Federal funds from the National Library of Medicine, National Institutes of Health, Department of Health and Human 

Services, under Contract No. HHS-N-276-2011-00003-C with the University of Pittsburgh-Health Sciences Library System.

Web site: http://nnlm.gov/mar

Phone: 1.412.648.2065

Serving Delaware, New Jersey, New York and Pennsylvania

Contact NN/LM MAR 


